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ACHIEVEMENTS

Function Wintel Infrastructure Manager
Company Atraxis Belgium
Period 2000-2002

ﬁ Executive summary \ { Customer Challenge \

e Adapt current services to what the
customer is expected.

e Adapt printers model to the real usage

o Keep response time below 8 seconds for

Customers of Atraxis Belgium, a IT subsidiary of
Swissair/Sabena Group would like to

e be invoiced at market price for a pay per

3. Operational solution
e Use of 2 dedicated Wintel Print Servers in order to keep response time < 8s (one server for Deskjet
one server for Lasers).
e Grab the event log at regular time in order to save Print Events into a centralized SQL DB using

4. Key success factors

Be sure that every single print event is grabbed

Keep history of print events in case of request by the customer

Choose stable and proved solutions (ie Windows 2000 / Dedicated servers /SQL)

g Results and Return \

e By splitting printers into 2 different servers, the print spooler service performance was
dramatically enhanced.

Reduce Raise
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